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   Dear Sir/Madam,
Thank you for your telephone reservation. Please help us by kindly filling in the following form and, after checking all the information is correct, fax it to +886-3-393-1199 or email it to service@hyvip.com.tw. We will promptly complete Departure/ Arrival formalities on your behalf.
If you have any questions, please call the Taiwan toll-free number 0800-268-99 and we will do our best to help you. Thank you!

	Flight Information

	□ Departure Date: Day/Month           ; Flight No.         ; Flight Time   :     

Estimated Time of Arrival at Huan Yu VIP Terminal:        :       

	□ Arrival Date: Day/Month          ; Flight No.       ; Flight Time  :     

	□ Transfer Date: Day/Month        ; ( Arrival ) Flight No.         
Flight Time     :         ( Departure) Flight No.         ; Flight Time     :     

	Basic VIP Member Information

	Chinese Name on Passport:

	Date of Birth: Day/Month/Year

	Passport No.:

	
	
	Date of expiry:

	English Surname on Passport:

	English Personal Name on Passport:

	Nationality:

	Sex:

	* Foreign members should pay attention to the expiry date of their visa.

	Personal Contact Information

	□ Member in Person  □ Not Member in Person (please provide the following information)
	Chinese Name:
	Position:

	Company Name:
	Receipt: □ Duplicate  □ Triplicate  □ Unified Business Number:

	Payment Method:

	Address Receipt to Be Sent to:

	Mobile Phone No.:


	City Tel. No.:            /Fax:
	E-Mail:

	Pick-up/Drop-off Driver Information

	Name:

	Date of Birth: Year/Month/Day

	Car Model:


	ID Number:

	Mobile Phone No.:

	Car Registration No.:


	Address:

	* Please attach a copy of both sides of ID. Citizens of mainland China, Hong Kong, and Macau should attach a copy of their Taiwan Entry Permit; other foreigners should attach a copy of their passport.

	Send-off/Welcome Person Information (one member allowed a maximum of two accompanying persons)

	Name:
	Date of Birth: Year     Month     Day

	ID Number:
	Mobile Phone No.:

	Address:

	Taiwan Entry Permit Number for Citizens of mainland China, Hong Kong, and Macau:
Passport Number for Foreigners:

	* Please attach a copy of both sides of ID. Citizens of mainland China, Hong Kong, and Macau should attach a copy of their Taiwan Entry Permit; other foreigners should attach a copy of their passport.

	Special Requirements

	1. Need to pick up pre-purchased duty free goods?   □ Yes     □ No

	2. Foreign travelers require tax refund application to be made on their behalf?
□ Yes     □ No 
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	I hereby authorize your company to make the business VIP customs clearance application on my behalf. I understand the following points for attention regarding member check-in and have checked to ensure that all the information in the attachment is correct.

Name:

Date:
Points for Attention Regarding Member Check-in

1. All service and facilities  are provided by appointment, with maximum 3 hours for use. VIP rooms are reserved according to the total number of guests; if rooms were all occupied, we will arrange the open lounge for you.  Guests who require VAT refund are asked to arrive at Huan Yu VIP Terminal 1 hour and half before departure. For other airline check-in regulations, please refer to the corresponding websites http//www.taoyuan-airport.com for your information.
2. The center is located between Terminal 1 and Terminal 2, in the North D1 security restricted area. Therefore, advance application pass must be made for all the temporary accompany personnel and vehicle, to be presented for inspection at aviation-police sentry. Please ensure, before setting out on the day of departure, that those who are entering the VIP Terminal all take along their identifications (*note 1) and ensure no prohibited item is carried by any temporary accompany personnel or vehicle in order to pass the check smoothly.
*Note1. For Guests: passports and travel documents; 

 For Others: ID cards and driving licenses (licenses are for drivers only)

3. In the event of any change regarding driver or vehicle for departure/arrival guests, please notify the center at least 3 hours before flight departure/arrive, to ensure the smoothness for guests entering our VIP terminal.
4. Processing of VIP guest travel documents; courtesy clearance services will be deemed to have been completed if problems with travel documents interfere with onward travel or if a flight reservation is cancelled within 3 hours of scheduled departure.
5. Taoyuan International Airport Service Co., Ltd. and Evergreen Airline Service are appointed by Huan Yu VIP Terminal for luggage handling. Guests are asked to check the exterior appearance and the contents before the luggage has been checked on flight or before leaving Huan Yu VIP Terminal when guests using arrival service. As soon as you determine that your baggage has been damaged, please contact Huan Yu VIP Terminal personnel for repair and claim service. Guests are strongly recommended to entitle his own baggage when check-in. Huan Yu VIP Terminal is deemed authorized to inquire checked-in baggage information on behalf of the applicants once the fast track services are made.
6. VAT refund service: On day of departure, guests can present tax-refund merchandise, tax refund slips, and invoices at center for processing.

7. For relevant provisions regarding Departure/ Arrival controls on items carried by travelers, please refer to the official Taiwan Taoyuan International Airport website: http://www.taoyuan-airport.com.

For Departure 
When using Huan Yu’s business VIP customs clearance service, guests should obey the R.O.C. Civil Aviation Security Act and customs Departure/ Arrival clearance regulations. If losses of personal property, items or personal injury result from failure to obey the aforementioned law and regulations, this center will bear no liability for compensation.
For Arrival 

Guests are asked to comply with relevant laws and regulations, and not bring any controlled or restricted items into the country. If concrete evidence of any violations is discovered, the center reserves the right to cancel any applications for courtesy Arrival/Departure clearance. If while abroad a guest has visited a livestock or poultry operation, or any location suffering an outbreak of infectious disease, the center’s concierge reception personnel will, in accordance with Bureau of Animal and Plant Health Inspection and Quarantine rules, escort the guest to the inspection and quarantine facilities in Terminal 2.

8. For more information/regulations published by Huan Yu VIP Terminal, please visit our website http://www.hyvip.com.tw.
Reservation# 

Name:  

Date:  

Flight#  

The personal information collected in this form and processed is for use by Huan Yu VIP Terminal in applying for VIP customs clearance on               (DD/MM/YYYY). It will be used only during the company’s operating time, in Taiwan and overseas, and will not be used for any other purpose. The applicant should require Huan Yu VIP Terminal to delete, discontinue processing or using his personal information in terms of the Article 3 of Personal Information Protection Act, shall the center can no longer provide VIP gateway service.
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